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#40280 Darren
Paterson

Feedback
BlackBerry Internet Services support is being removed from 3UK. This 
will mean customers who use a BlackBerry not supplied by Three will no 
longer be able to purchase BB Internet add on or access the internet 
using their BlackBerry device.
Impact:
Poor customer experience and delayed resolution for customer issues.

BlackBerry services have been discontinued - Internet script for BlackBerry devices 
has been updated.

- All BlackBerry devices No further action required. 20.03.2019

https://three.lucidcx.com/uad/index.jsp#ref=20-10462014&l=uad&d=Blackberry/Bold%
209900&s=BlackberryBrowser&steps=,q225445,a225575,q195186,a195190,q195192

https://three.lucidcx.com/uad/index.jsp#ref=20-10462014&l=uad&d=Blackberry/Bold%209900&s=BlackberryBrowser&steps=,q225445,a225575,q195186,a195190,q195192
https://three.lucidcx.com/uad/index.jsp#ref=20-10462014&l=uad&d=Blackberry/Bold%209900&s=BlackberryBrowser&steps=,q225445,a225575,q195186,a195190,q195192

