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Reference Submitter Feedback Action Devices affected Comments Live date

#35411 Pricing 
Approvals 

Price Matrix
WK 06 DV 186 - V2.2
Effective - 8th of February

Handset only and PAYG pricing updated. - Xiaomi Redmi 6a
- ZTE Blade V9 Vita No further action required. 13.02.2019

#34795 Payment
Services Updated shortcodes and PFI data Shortcodes and PayForIt information updated within the Pricebook view. - NA No further action required. 13.02.2019

#36170 Darren
Paterson

Feedback
On the sidebar of the Lucid tool, there is an option for ‘OTA’.
The current link it points to is a customer facing version, and not what 
the agents should access.
Can this be pointed to: https://h3gcca.smarttrust.
com/portal/auth/portal/CcaPortal?token=U0BZnAYmq%2BVTC%
2BhaRuwKxmSxmNZO%2FlMm

URL has now been updated on the OTA view. - NA No further action required. 13.02.2019

NA NA Live support sites Support sites now live.
- Huawei P smart 2019
- ZTE Blade V9 Vita Simulation and scenarios will be 

available soon. 13.02.2019

NA NA Live support site Support site now live. - Samsung Galaxy J4+ No further action required. 13.02.2019

NA NA General updates

It's been highlighted that as of September 2018, the 3.5mm Lightening adapter is no 
longer included within the box for relevant Apple products.

In light of this, we have added a message to the box contents of the devices 
concerned for clarity. 

- Apple iPhone 7
- Apple iPhone 7 Plus
- Apple iPhone 8
- Apple iPhone 8 Plus
- Apple iPhone X

No further action required. 13.02.2019


