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Reference Submitter Feedback Action Devices affected Comments Live date

#32487 Omkar 
Sujir

Feedback
The current link for the WUNTU logger needs to be updated.

All links to the WUNTU logger have been updated.

All devices No further action required. 05.12.2018https://three.lucidcx.com/uad/index.jsp#ref=20-9454782&l=uad&d=Samsung/Galaxy%
20S6&s=3Apps&steps=,q547385,a551545,q481812,a481815,q481818,a481820,
q481826,a481828,q481832,a481834,q481868,a481870,q481872,a481875,q481878,
a481880,q481884,a481886,q481862,a481864,q481866

NA NA General search article updates

The following articles have been added:

- How do I use HiVision?
- How do I use HiVision Shopping? 
- How do I use HiVision translate?

- Huawei Mate 20 Pro No further action required. 05.12.2018

NA NA General search article updates
The following article has been added:

- 'OK Google' isn't working
- All Android smartphones and tablets No further action required. 05.12.2018

NA NA Live support site Support site now live. - Huawei Mate 20 Pro No further action required. 05.12.2018

NA NA Live support sites Support sites now live, simulation and scenarios will be available soon.
- Honor 8X
- Xiaomi Mi 8
- Xiaomi Redmi 6A

Simulation and scenarios will be 
available soon. 05.12.2018

#32571 Payment
Services Updated shortcodes and PFI data Shortcodes and PayForIt information updated within the pricebook view. - NA No further action required. 05.12.2018

NA NA Device Compare updates New devices have been added into the Device Compare view.

- Alcatel Virgin Media 595
- Alcatel 2051
- Doro 8035
- Huawei Mate 20 lite
- Huawei Y7 2018
- IMO S2 monqi
- Nokia 3.1
- Samsung Galaxy A9

No further action required. 05.12.2018
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