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#29555 Stephen 
Halbert

Feedback
Removal of video streaming throttling restriction of 700 Kbps in EU for 
all 3UK subscribers. Applies to all customers such as contract on 
advanced or essential plans, legacy plans or PAYG add-ons.
Removal of tethering block for 3UK subscribers in EU for all contract 
handset and SIM only customers 
All customers can use all of their data allowance for tethering if they 
wish to in UK and EU while roaming. Removal of domestic tethering 
restriction for 100GB and AYCE plans, essential and business 
(restriction was applied @30GB for advanced and 40GB on business) 

Impact:
Poor customer experience and delayed resolution

The Internet script has been added.

- All devices No further action required. 05.09.2018

https://three.lucidcx.com/uad/index.jsp#ref=20-
8328435&l=uad&d=Apple/iPhone%207&s=Internet_New&steps=,q458190,
a458193,q458197,a458203,q459510

NA NA General search article updates
The following article has been added:

- Service tests
- All Sony devices No further action required. 05.09.2018

https://three.lucidcx.com/uad/index.jsp#ref=20-8328435&l=uad&d=Apple/iPhone%207&s=Internet_New&steps=,q458190,a458193,q458197,a458203,q459510
https://three.lucidcx.com/uad/index.jsp#ref=20-8328435&l=uad&d=Apple/iPhone%207&s=Internet_New&steps=,q458190,a458193,q458197,a458203,q459510
https://three.lucidcx.com/uad/index.jsp#ref=20-8328435&l=uad&d=Apple/iPhone%207&s=Internet_New&steps=,q458190,a458193,q458197,a458203,q459510

