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Reference Submitter Feedback Action Devices affected Comments Live date

NA NA General search article updates
The following article has been added: 

- How do I remove the passcode?

- Apple iPhone 5s
- Apple iPhone 6
- Apple iPhone 6s
- Apple iPhone 6s Plus
- Apple iPhone 7
- Apple iPhone 7 Plus
- Apple iPhone 8
- Apple iPhone 8 Plus
- Apple iPhone SE
- Applie iPhone X

No further action required. 15.08.2018

NA NA General search article updates
The following article has been added: 

- How do I download games from the Game launcher?

- Samsung Galaxy S5 Neo
- Samsung Galaxy S6
- Samsung Galaxy S6 Edge
- Samsung Galaxy S6 Edge Plus
- Samsung Galaxy S7
- Samsung Galaxy S7 Edge
- Samsung Galaxy Note8
- Samsung Galaxy J3 2017
- Samsung Galaxy J3
- Samsung Galaxy A5 2017
- Samsung Galaxy A3 2017
- Samsung Galaxy A3 2016
- Samsung Galaxy S8+ 
- Samsung Galaxy S8
- Samsung Galaxy S9+ 
- Samsung Galaxy S9

No further action required. 15.08.2018

NA NA New 3D models 3D models now available. - Honor 7A
- Honor 10 No further action required. 15.08.2018

NA NA Live support site Support site now live for the following device. - Huawei P20 lite No further action required. 15.08.2018


