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Reference Submitter Feedback Action Devices affected Comments Live date

#25757 Jimmy 
Joshi

Feedback
We have been asked to remove the SIM001 policy due to an OFCOM 
change.

Impact:
Poor customer experience and non compliance.

SIM001 has been removed from various points of the Troubleshooter. Example below.

- All devices No further action required. 06.06.2018

https://three.lucidcx.com/uad/index.jsp#ref=20-5972364&l=uad&d=Samsung/Galaxy%
20Tab%20S2&s=Internet_New&steps=,q458190,a460471,q236816

        

#26239

 

Darren 
Paterson

Feedback
The 7A currently shows as 32GB on the device overview as per the 
copybook issued by the devices team.  This was incorrect.
Can you please amend the device spec to 16GB only?

The spec has now been updated on the UAD to show he correct internal memory of 16GB. - Honor 7A No further action required. 06.06.2018

NA NA Device Compare New devices added into the device comparison view.
- Nokia 6
- CAT S61
- Sony Xperia XZ2 Compact

No further action required. 06.06.2018

NA NA Simulation and scenarios Full simulation and scenarios now available. - Samsung Galaxy A8 No further action required. 06.06.2018

https://three.lucidcx.com/uad/index.jsp#ref=20-5972364&l=uad&d=Samsung/Galaxy%20Tab%20S2&s=Internet_New&steps=,q458190,a460471,q236816
https://three.lucidcx.com/uad/index.jsp#ref=20-5972364&l=uad&d=Samsung/Galaxy%20Tab%20S2&s=Internet_New&steps=,q458190,a460471,q236816

