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Reference Submitter Feedback/update description Action Devices affected Comments Live date

Steps in the USIM troubleshooter have been updated.

https://three.lucidcx.com/uad/index.jsp#ref=20-

4784335&l=uad&d=Samsung/Galaxy%20J3%202017&s=new_USIMR3&step

s=,q458080,a458086,q458091,a458138,q195926,a195928,q563896

NA NA NFC beam images NFC Beam images have been added to new devices

- Honor 9

- Motorola Moto E4 Plus

- Samsung Galaxy J3 2017

No further action required. 13.09.2017

NA NA 3D model New 3d model - Samsung Galaxy Tab A 10.1-inch No further action required. 13.09.2017

Feedback

We have seen an increase in replacement sim orders being 

fraudulently submitted.
- All mobile devices 13.09.2017No further action required.#16954

Darren 

Paterson

https://three.lucidcx.com/uad/index.jsp#ref=20-4784335&l=uad&d=Samsung/Galaxy%20J3%202017&s=new_USIMR3&steps=,q458080,a458086,q458091,a458138,q195926,a195928,q563896
https://three.lucidcx.com/uad/index.jsp#ref=20-4784335&l=uad&d=Samsung/Galaxy%20J3%202017&s=new_USIMR3&steps=,q458080,a458086,q458091,a458138,q195926,a195928,q563896
https://three.lucidcx.com/uad/index.jsp#ref=20-4784335&l=uad&d=Samsung/Galaxy%20J3%202017&s=new_USIMR3&steps=,q458080,a458086,q458091,a458138,q195926,a195928,q563896

