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#16137
Darren 

Paterson
SIM Pack Support

 SIM Pack Support has been removed from the Pricebook section of 

the UAD.
- All devices No further action required. 23.08.2017

NA NA General Agent2 updates

An article has been created to explain what Google's new security 

suite, 'Google Play Protect' is:

- What is Google Play Protect?

- All devices No further action required. 23.08.2017

NA NA General Agent2 updates

An article has been created to explain whether Bixby uses mobile 

data:

- Does it consume data when I use Bixby Home?

- Samsung Galaxy S8

- Samsung Galaxy S8 Plus
No further action required. 23.08.2017

NA NA General Agent2 updates

An article has been created to explain the bug that prevents users 

from clearing cookies and browser history on apple devices running 

on iOS 10.3.3:

- I cannot clear my history when using Safari.

- All Apple devices running on  

iOS 10.3.3 No further action required. 23.08.2017

NA NA Device rename

The "Samsung Galaxy Note 8 LTE" has been renamed to "Samsung 

Galaxy Note 8.0 Tablet LTE" to make room for the phone with the 

same name.

- Samsung Galaxy Note 8 LTE No further action required. 23.08.2017

NA NA New device
New device added to the UAD and the basic support site is 

available. 
- Alcatel Pixi 4 Tablet

Simulation and scenarios will be 

available soon.
23.08.2017

NA NA New device
New device added to the UAD and the basic support site is 

available. 
- Alcatel Plus 12 Tablet

Simulation and scenarios will be 

available soon.
23.08.2017


